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Before You Begin

Remote Online Notarization (RON) is the act of notarizing documents electronically online, from a separate physical location than the Signer.

Identity proofing is used to verify and authenticate the identity of every Signer participating in a RON session. Pavaso validates identity in three ways:

e Security Questions — You are required to answer a set of security questions generated from a trusted third-party knowledge-based
authentication database. This may include questions such as:
o What color was your 2006 Chevy Trail Blazer?
o Which of the addresses below have you been associated with in the past 10 years?

e Government or State Photo ID - You will also be required to validate your government- or state-issued photo identification document (ID)
through a trusted third-party identify verification service. You must use your smartphone to take a picture of your photo ID and upload it via
text. International numbers are accepted. However, the smartphone must be able to receive a text directly from the verification service using a
United States phone number; third-party messaging services are not permitted.

¢ Video Identification — Notaries may also ask to validate your identification by asking you to hold up your state-issued identification card,

driver's license, or a government-issued passport to your web camera. Proper lighting and clear visibility are required to validate the identity of
each participant.

WWW.pavaso.com
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Minimum System Requirements

Please refer to hitps://pavaso.com/system-requirements/ for the most up-to-date requirements.
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Creating Your Pavaso Account

Each Signer will receive an invitation email to create a Pavaso account. If multiple Signers share the same email address, each Signer will receive an
email invitation addressed to them specifically.

Example: Both Signers used samplesigner@email.com. Signer one is Amelia Jones and Signer two is Christopher Jones. Two emails are sent to

samplesigner@email.com: one for Amelia Jones and one for Chris Jones. Both Signers must create accounts using their unique email.

Thank you for choosing ABCD Company
to finance your home!

Create Your Account >>

Visit Pavaso's My Closing Overview page to learn more about the digital
closing process and watch the instructional video below to see how to
review your documents before the closing

Welcome to Your Digital Closing

We hope you enjoy your digital closing experience! If you have any
questions during the process, contact us or Pavaso directly at (866) 288-

7051, option 3 or support@pavaso.com.

Thanks!

WWW.pavaso.com
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After selecting the Create Your Account link, you will be directed to Pavaso to create a username and accept the Terms of Sale and Terms of Use.

Create your account B8 Terms and Privacy PO“C\/ a
You can create the username and password for your account. Please click on "i"
icon below to show the tips for creating username and password. Terms of Sale and Terms of Use

Your email samplesigner@email.com 1 APR MARKEL [ERMS OF SALE

2. WEBSITE AND APP MARKET TERMS OF USE

Username  ameliajones (1] THE GUARDIAN CONSUMER INC. ("Pavaso”) APPLICATION (“AFP”)
MARKET IS OWNED AND OPERATED BY PAVASO. THE LEGAL
AGREEMENTS ("AGREEMENT”) BELOW GOVERN YOUR USE OF THE
APP MARKET. THE PAVASO APP MARKET IS A MARKETPLACE WHERE
CONSUMERS CAN PURCHASE APPLICATIONS AND ADVERTISING
Createyour password | ssesssasse o SERVICES FROM PAVASO AND APPLICATIONS FROM 3RD PARTY

DEVELOPERS (THE“SERVICES”). ALL APPS DEVELOPED BY PAVASO
ARE COVERED IN THIS AGREEMENT AND ARE SUBJECT TO
cessscssee PAVASO'S PRIVACY POLICY. SOME PAVASO APPS AND 3rd PARTY
APPS MAY REQUIRE AN AGREEMENT TO ADDITIONAL TERMS THAT
WILL BE PRESENTED WHEN DOWNLOADING THE APP.

Create account
I agree, please verify my account

Confirm Username ameliajones

Confirm your password

From the dashboard, select Digital Close. You will be prompted to create a six-digit PIN. This PIN will be used throughout the closing.

Note: The Lender or Title company logo may appear in place of the Pavaso Digital Close icon.

New PIN

Please create a 6-digit PIN. You will use this PIN each
time you use this application.

New PIN*

FkkAkk

l Confirm New PIN*

dedekdkk

Digital Close

Save
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You will be directed to the Closing Dashboard, which lists all your current and past closings on Pavaso.

A. The first time you log in, a prompt will appear to begin a tutorial. Select Skip to bypass or Start to view.
B. In the tutorial, click through the pop-up, or select | Got It to close the tutorial window.

Welcome to your digital closing experience!

This tutorial will walk you through how to use this application.

© Review your closing documents
© Access educational resources
o View closing information

o Confirm you are ready for closing

Let's get started!

- [

£ 1041 e Ave Sl Lok iy, T 84108

Barrowerts); Sussan MontGomery
Selles) Matc offers:

Driser Number PNH_O1272018, 111701
Loan Huroer; P78 1841

Closing Gate: OW/E1/2018 1130 AM

Select your order from the Closing Dashboard.

Digital Close
by Pavase

My Closing Dashboard

{852 Apple Avenue. Dallas, TX 12345

Borrower(s): Amelia jones

Seller(s):

Order Number: ExampleOrder 5132020
Loan Number: N/A (Cash Only)

Closing Date: 05/13/2020 08:53 AM

PAST CLOSINGS
6 You have no older closings.

ABOUT PAVASO

Video Tutorial

My Closing Experience Consumer Testimonial

About Digital Close Pavaso's Vision & History

Amelia jones

RECENT ACTIVITY

© 2020 Pavaso, Inc. - www.pavaso.com
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An eConsent appears. Select Accept to proceed. If the eConsent is declined accidentally, contact your Lender or Title company for assistance. If you
choose to decline the eConsent, you will not be able to sign electronically.

Consent for use of Electronic Signatures and Audio-Video Records:

Pavaso is required by law to provide you with certain disclosures regarding documents and
information involved in your real estate transaction, which includes the vital documentation
necessary to consummate your financing for the transaction (collectively, “Required
Information®). With your consent. Pavaso can deliver Required Infermation to you by:
displaying or delivering the Required Information electronically: and requesting that you print
or download the Required Information and retain it for your records.

This notice contains important information that you are entitled to receive before you consent
to electronic delivery of Required Information. Your consent also permits the general use of
electronic records, electronic signatures, (dentification verification, audio-video recording. and
transmitting, sharing, and storing information in connection with your real estate transaction
and/or financing application. Please read this notice carefully and print or download a copy for
your files.

After you have read this information, if you agree to receive Required Information from Pavaso
electronically, and if you agree to the general use of technology-based identification
verification, audio-video recording, electronic records, and/or electronic signatures in
connection with your relationship with Pavaso, please click on the "I agree" button where
indicated.

of Electronic Disclosures:

You may request to receive Required Information on paper, but if you do not consent ta
electronic delivery of Required Information, Pavaso cannot proceed with the electronic
portions of your real estate transaction and/or financing application to be facilitated through
our technology, for the parties involved in these transactions, which includes you

If you consent to electronic delivery of Required Information. you may withdraw that consent
at any time. However, if you withdraw your consent, we will not be able to continue processing
the electronic portions of your real estate transaction and/or financing application we fadiitate g

Decline|

© 2020 Pavaso, Inc. - www.pavaso.com

Page /


http://www.pavaso.com/

Remote Online Notarization (RON) Signer Guide

Reviewing Your Documents

In Pre-Closing Review, you will have the opportunity to review all documents provided by your Lender and Title company in advance of the closing.

A. To begin reviewing documents, hover over the document in the list and select Let’'s Review. Depending on your Lender or Title company’s
settings, completing the pre-closing document review process might expedite you closing by automatically applying your digital signature to all
reviewed documents.

B. You can also select Skip Pre-Closing Review to bypass this process. Skipping this step will require you to review and click-to-sign each
individual document at the closing.

hDinitaI Close 0 s ssage S e @ Help Amelia Jones
'y Pavaso

ﬂ! 0 Day(s) Until My Closing 0 Notification(s) >

Pre-Closing Review a 0/6 Document(s) Confirmed

My Closing Dashboard Description =

-Pre- i i ]
Stap Tie Clasing Svdewl During this phase, you will be able to review your closing documents, get educated about your upcoming closing. and ask any

questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin
your pre-closing review!

Filter: Al E| IRE-ARE n @@@@

NAME AFFIDAVIT - B2 NOTE 4506-T 1 4506-T 2

Step 2 - Pre-Closing Completed

NAME AFFIDAVIT - B1

>

Let's Review
<ol Pending Review Pending Review {1 Pending Review (1) Pending Review ()

Educational Content ]

Notes L]

Selecting Skip Pre-Closing Review will proceed you to the next screen to select Complete. Selecting this option will bypass any
documents that have not yet been confirmed and complete your review. Any outstanding documents will require individual digital
signatures during closing.

e Skip Pre-Closing Review

© 2020 Pavaso, Inc. - www.pavaso.com Page 8
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When opening the document list for the first time, instructions appear explaining how to review a document.
Document Review Instructions

scroll through each page of the document to review it. When you are finished, select "Accept this
Document” to indicate that you understand it, have no more questions, and agree to sign it.

All pages must be reviewed before the Confim This Document button enables.

If you have questions about a document and prefer not to confirm it at this time, select Skip to Next Document. A document can still be digitally signed

during your closing even if it is not confirmed.
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Your Lender or Title company may configure documents to include digital tags to be completed during your Pre-Closing Review. If so, you will see
digital tags to complete, which may include text or signature tags.

C. Click inside the Sign here signature box to generate a digital signature.

Digiial Close ‘ elp  Amelia Jones
by Pavaso

Please be advised that you are hereby instructed in accordance with the terms of the Note, to address all
correspondence to mefus regarding myfour loan with you to the following address.

(PLEASE CHECK AND COMPLETE ONE ONLY!!)

(n The property address shown above. 1If the property shown above consists of more than one unit, the Sp\xiﬁc\
address is:

Tipe here

Type here

Type here

UTHER THAN PROPERTY ADDRESS

_123:BasycStreet

X

\ T2345here /

e 7 13 allsoidie b banduc at Bualdtl b, mailing address be changed at any time in the future.
P —T—

\_ Borrower Date Borrower Date
Borrower Date Borrower Date
Borrower Date Borrower Date

MAILING ADDRESS CERTIFICATION
MACLSR 08/18/13

Go to Previous Confirm this Skip Pre-Closing

Document Document Review

© 2020 Pavaso, Inc. - www.pavaso.com Page 10
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D. Inthe pop-up, sign using your mouse. If you have a touch screen, you can use your finger or a stylus.
E. If your Lender or Title company allows, you can select a pre-drawn style for your signature.
F. Select Adopt to save your signature and initials.

Edit Signature - SIGNING ON BEHALF OF: Amelia Jones

Your Full Name Your Initials

Amelia Jones Al

Draw l Select Pre-Drawn Style IG

By clicking "Adopt", | agree to this signature and initials being used as the electronic
representation of my signature and initials on all closing documents.

Draw your signature (<] Delem

Draw your initials © Delete

“‘3 [

cancel

WWW.pavaso.com



http://www.pavaso.com/
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G. Select Confirm this Document to finalize the application of your signature onto the document.

Digital Close ) H Amelia Jones ~
by Pavaso

Please be advised that you are hereby instructed in accordance with ihe terms of the Note, o address all
comespondence to mefus regarding mylour loan with you to the following address.

(PLEASE CHECK AND COMPLETE ONE ONLY!!)

n The property address shown above. If the property shown above consists of more than one unit, the specific
address 1s:

Type here

Type here

Type here

OTHER THAN PROPERTY ADDRESS

128

Dallas; rTX

123450 =

ill b Laod iiine should sbe ok

PRE—TT—

‘mailing address be changed at any time in the future.

05/13/2020
Borrower Date Borrower Date
Borrower Date Borrower Date
Borrower Date Borrower Date

WRILING ADDRESS CERTIFICATION
MACLSR 08/19/13

G g
Go to Previous Confirm this Skip Pre-Closing
Document Document Review

© 2020 Pavaso, Inc. - www.pavaso.com Page 12
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Continue the confirmation of documents until you reach the last document in the list. Once you complete the last document, you will be directed back

to the document list.

If you prefer to continue your Pre-Closing Review later, select the blue arrow in the top left to navigate back to the document list. You can also print a

copy of a document from this screen if desired.

Digital Close
x. by Pavaso

My Closing Dashboard

Step 1 -Pre-Closing Review
Step 2 - Pre-Closing Completed

Closing

]

Pre-CIosing Review

@) Help  Amelia Jones v

Document Review Instructions: Scroll through each page of the document to review it. When you are finished, select "Confirm this
Document” to indicate that you understand it, have no more questions, and agree to sign it.

E 0/4 Document(s) Confirmed E 0/0 Task(s) Remaining E 0 Dayfs) Uil My Closing

4506-T
4506-T

Fom 45%'T

{Rev. August 2018
afthe T
Cepartment reasury

Request for Transcript of Tax Retumn

» Request may be rejected if the form is
» For more about Form 4506-T,

OME No. 1545-1872

ilegible.

Tip. Use Form 4506-T to order a transcript or other retum information free of charge. See the product list below. You can quicKly request transcripts by using
our automated sell-help service tooks. Please visit us a IRS.gov and clickon "Get Transcript of Your Tax Records under "Tools® or cal 1-800-908-9846. If you
need a capy of your retum, usa Form 4506, Request for Gopy of Tax Return. There is a fee fo get a copy of your retum.

Ta Name shown on tax return. If a jont retum, enter the name b Frst social security mamber on tax return, individual taxpayer entification
shown first. number, or employer identiication number (see instructions)

© 2020 Pavaso, Inc. - www.pavaso.com
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Back at the document list, there are several tools available to help you, should you need additional support.

A.
B.
C

All documents you confirmed now display with a Confirmed message. You can view the documents in this list again at any time.
Notifications directs you to your Pavaso inbox. Here, you can message your Lender or Closing Agent with questions.

Select the checkmark to bypass the Pre-Closing Review. Note that selecting this option may require you to click individually to sign each
document, as opposed to having your signature auto-filled. This is the same function as option E.

Invite Others allows you to invite outside parties to view documents should you choose to do so. This may be a trusted advisor or family
member. This does not grant them access to the RON signing, only the viewing of these documents. Their access is revoked after the order is
closed.

Skip Pre-Closing Review can be selected to bypass the document review portion. Note that selecting this option may require you to click
individually to sign each document, as opposed to having your signatures auto-fill. This is the same function as option C.

) Amelia jones v

Pre-Closing Review 5/6 Document(s) Confirmed Wm0 Day{s) Until My Clasing

My Closing Dashboard Description 2

Shepiprechoming Review During this phase. you will be able to review your closing documents, get educated about your upcoming clesing. and ask any

questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin
your pre-closing review!

©_0
o Fiter: Al URE: B @@

Step 2 - Pre-Closing Completed

NAME AFFIDAVIT - B1 NAME AFFIDAVIT - B2 NOTE A506-T 1 4506-T 2
Confirmed @ Confirmed & Confirmed & Confirmed (% Pending Review (1

Educational Content ]

Notes ]

documents that have not yet been col nd complete your review. Any outstanding documents will require individual digital
signatures during closing.

Skip Pre-Closing Review

Selecting Skip Pre-Closing Review will imceed you to the next screen to select Complete. Selecting this option will bypass any

WWW.pavaso.com
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Completing Your Document Review

After completing your document review, if you prefer to skip any documents, select the back arrow to go back to the document list.

Digital Close
K' by Pavaso

@) Help  Amelia jones -

Document Review Instructions: Scroll through each page of the document to review it. When you are finished, select "Confirm this
Document” to indicate that you understand it, have ne more questions, and agree to sign it.
My Closing Dashboard

Step 1 -Pre-Closing Review @

@ Pre-Closing Review E 3/5 Document(s) Confirmed m 0/0 Task(s) Remaining E 0 Dayls) Until My Closing

4506-T
4506-T

Step 2 - Pre-Closing Completed

00

(-]
. 4506-T

Request for Transcript of Tax Return

Rev. August 2014) . M Hogible. OMS No. 1545-1872
Department of the Treasury

hiamal Revenue Senice » For more about Fe 4506-T,

Tip. UsaForm 4506-T to arder a transcript

below. You can quickly request transcripts by using
ou . Pleasa visit us at *Get Transcript of Your Tax Records" under "Tools" or call 1-B00-008-9945. I you
need a copy of your retum, use Form 4506, Request for Copy of Tax Return. Thers i & fe= 10 get a copy of your retum.

© 2020 Pavaso, Inc. - www.pavaso.com
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When you are ready to complete your document review, select Step 2 — Pre-Closing Completed.

Amelia Jones v

reckingreion (R T

My Closing Dashboard

Step 1-Pre-Closing Review @

Step 2 - Pre-Closing Completed

-]

Description

During this phase, you will be able to review your closing documents, get educated about your upcoming closing, and ask any
questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin

your pre-closing review!

Filter: Al E

NAME AFFIDAVIT - B1 NAME AFFIDAVIT - B2 NOTE 4506-T 1

35 ] [ ] OEEEE

4506-T 2

>

Confirmed & Confirmed & Confirmed & Confirmed (& Pending Review {3

Educational Content

Notes

Selecting Skip Pre-Closing Review will proceed you to the next screen to select Complete. Selecting this option will bypass any
documents that have not yet been confirmed and complete your review. Any outstanding documents will require individual digital
signatures during closing.

Skip Pre-Closing Review

If you have confirmed all documents during the Pre-Closing Review, you will be directed back to the document list to select Continue.

© 2020 Pavaso, Inc. - www.pavaso.com
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Digital Close

by Pavaso

Pre-Closing Review E 5/5 Documentis) Confirmed E 0 Dayfs) Unuil My Closing n 0 Nonficationfs) >

My Closing Dashboard You have confirmed all of your documents. Select continue to proceed to the next page to finalize your
pre-closing document review.

Step 1-Pre-Closing Review @&
: Continue >>
Step 2 - Pre-Closing Completed

Ask a question before finalizing my review

Description

During this phase, you will be able to review your closing documents, get educated about your upcoming closing, and ask any
questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin

your pre-closing review!

Filter:

| & | |search Documer n @ @@@

4506-T 2

NAME AFFIDAVIT - B1 NAME AFFIDAVIT - B2 NOTE 4506-T

Confirmed & Confirmed & Confirmed & Confirmed &3 Confirmed &

Amelia jones

© 2020 Pavaso, Inc. - www.pavaso.com
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Select Complete. This is a required step for ALL Signers on the order.

Dlgltal Close (Z) Help  Amelia Jones
by Pavaso

You are almost there!

Select complete to finalize your pre-closing document review.

My Closing Dashboard

Step 1 -Pre-Closing Review e Complete

Step 2 - Pre-Closing Completed

Use the links below to view information about your closing.

Title Company and Closing Agent info

E Closing Item List

Closing Document List

T,
Your Closing Agent Is: Cindy Closer, (TEST Training) BH
Title. v

Information About Your Upcoming Closing.
When you meet with your Closing Agent. bring your Pavaso password
and PIN with you.
« Contact your Closing Agent about funds needed for closing.

® Check with your Lender regarding any closing canditions they may need
you to bring to your closing.

® Bring a photo ID.

Once all Signers on the order have completed this step, your Lender and Title company will be notified you are ready for your closing.

© 2020 Pavaso, Inc. - www.pavaso.com Page 18
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Closing Day — Your RON Signing

Logging in to Pavaso

Important Note: Signers can share a laptop/desktop to complete a RON signing. You can log in with one Signer’s username and password, however each
Signer will use their Pavaso PIN to enter the signing session.

At the arranged date and time of the closing, access Pavaso using your existing username, password, and PIN.
From the dashboard, select Digital Close and enter your six-digit PIN. If you do not recall your PIN, select Reset a forgotten PIN.

Note: The Lender or Title company logo may appear in place of the Pavaso Digital Close icon.

X,

Digital Close

Access Confirmation

ameliajones
Insert your 6-digit PIN

Fkkkkk

Reset a forgotten PIN

Patent Pending

© 2020 Pavaso, Inc. - www.pavaso.com
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Select your order from the Closing Dashboard.

Digital Close
x' by Pavaso

My Closing Dashboard

RECENT ACTIVITY

{852 Apple Avenue. Dallas, TX 12345

Borrower(s): Amelia jones

Seller(s):

Order Number: ExampleOrder 5132020
Loan Number: N/A (Cash Only)

Closing Date: 05/13/2020 08:53 AM

© Pending Review

PAST CLOSINGS

@ You have no older closings.

ABOUT PAVASO
My Closing Experience

About Digital Close

Video Tutorial

Consumer Testimonial

Pavaso's Vision & History

Amelia jones

© 2020 Pavaso, Inc. - www.pavaso.com
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Performing the System Test

Note: The system test can be completed in advance of your signing by selecting the Closingtab after completing your Pre-Closing Review. You will be required to
complete the test again just prior to the signing to confirm that all equipment remains compatible.

You will be taken directly to the system test. Select Perform System Test to begin.

@ Digital Close
by Pavaso

My Closing Dashboard

Step 1-Pre-Closing Review &

Step 2 - Pre-Closing Completed®

Closing

A

Your Remote Online Closing

Your remote closing is scheduled on 05/13/2020 at 08:53 AM Mountain Standard Time

Your closing will be completed using remote online technology. Your dosing agent will be at a different physical

sssion online. It is important that the camera on your web-enabled

o

perform System Test tlosing agent to verify your identity. Please make sure you have

1se your closing agent is required to visibly see you. This dosing
You have not yet completed the system test

on this device.
tem test prior te your scheduled closing date. The system test

Please close this pop-up and perform the to use for your Remote Online Closing. Please contact Pavaso

symem st by selecingthe "erfor System ort@pavase.com if you have any issues performing the system
Test" burton. This will verify that your system
is able to perform a Remote Online Closing

session.

@ Camera - Not Working @ Speaker - Not Working
@ Microphone - Not Warking @) Browser - Not Supportad
© Video conference plugin - Not Supported

Step 2: Consent for Use of Electronic Signatures and Records

Individuals present below must agree to the use of electronic signatures and records.

Note: If an individual is not present, other participants can agree and continue with the Closing.

If you are waiting for other participants to agree, refresh this page to see their updated acceptance status.

Amelia Jones View eConsent

Step 3: Enter closing session
After completing steps one and twe, this option will be enabled. At your scheduled closing time, select "Enter

Closing Session” and you will be connected to your dosing.

Enter Closing Session =

Chris Jones

© 2020 Pavaso, Inc. - www.pavaso.com
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From within the Perform System Test window, confirm your camera, microphone, and speakers are all working correctly.

If you are using the Chrome browser, you will need to install the Pavaso plugin. Below your webcam feed, select here to visit the Chrome web store
and install the plugin.

If you do not see yourself in the camera after installing the plugin, please see our System Test Troubleshooting Guide.

Select Allow on any prompts asking to grant Pavaso permission to use your microphone and camera.

Perform System Test

Camera

' Will you allow portal.pavaso.com to use your
EasyCamera E| Q microphone?

Microphone to share:
Can you see yourself in the video?

| Microphone Array (Realtek High Definition Audi..
¥es E| [ Remember this decision

Microphone Don't Allow
Microphone Array (Realtek High Definition Audio)
Does the green bar above move when you speak?
Video from your camera Yes E
Browser - Will you allow portal.pavaso.com to use your camera?
Speaker Camera to share:
@ Browser is supported. | | "
EasyCamera
© Video conference plugin is not supported. DEfUIE - »
Click here to visit the Chrome Web Store and [JRemember this decision
: P Play test sound
install the plugin.
Don't Allow

Do you hear the test sound when you play it?

Yes E|
v
i m

© 2020 Pavaso, Inc. - www.pavaso.com Page 22
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Select View eConsent. Enter your Pavaso PIN and select | Agree to proceed. If you disagree to this consent, you will not be able to participate in the
RON signing. If you unintentionally disagree, contact Pavaso Support.

Digital Close

by Pavaso

Help

My Closing Dashboard

step 1 -Pre-Closing Review @
Step 2 - Pre-Closing Completed®

Closing

Your Remote Online Closing

Your remote closing is scheduled on 05/19/2020 at 11:47 AM Mountain Standard Time

Your closing will be completed using remote online technology. Your dosing agent will be at a different physical
location walking you through the closing session enline, It is important that the camera on your web-enabled
device works correctly in order for your closing agent to verify your identity. Please make sure you have
sufficient lighting and clear visibility because your clesing agent is required to visibly see you. This closing
session may be recorded for reference.

Itis recommended that you perform the system test prior to your scheduled closing date. The system test
should be conducted on the device you plan to use for your Remote Cnline Closing. Please contact Pavaso
Support at (866) 288-7051, Option 3 or support@pavaso.com if you have any issues performing the system

test,

Step 1: Perform System Test
Select ‘Perform System Test' to begin.

Last completed on 05/20/2020 07:37 AM Mounsain Standard Time

Camera - Workin| Speaker - Warkin,
E P! £
@ Microphone - Working @ Browser - Supported

@ Video conference plugin - Supported
Step 2: Consent for Use of Electronic Signatures and Records
Individuals present below must agree to the use of elecronic signatures and records.

Note: If an individual is not present, other participants can agree and continue with the Closing.

If you are waiting for other participants to agree, refresh this page to see their updated acceptance status.

Amelia Jones View eConsent

Step 3: Enter closing session
After completing steps one and two, this option will be enabled. At your scheduled dosing time, select "Enter

Closing Session" and you will be connected to your closing.

Enter Closing Session =

Consent for use of Electronic Signatures and Audio-Video Records:

Pavaso is required by law to provide you with certain disclosures regarding
documents and information involved in your real estate transaction, which includes
the vital documentation necessary to consummate your financing for the transaction
{collectively, "Required Information”). With your consent, Pavaso can deliver Required
Information to you by: displaying or delivering the Required Information
electronically; and requesting that you print or download the Required Information
and retain it for your records.

This notice contains important information that you are entitied to receive before
you consent to electronic delivery of Required Information. Your consent also
permits the general use of electronic records, electronic signatures, identification
verification, audio-video recording, and transmitting, sharing, and storing information
in connection with your real estate transaction and/or financing application. Please
read this notice carefully and print or download a copy for your files.

After you have read this infarmation, if you agree to receive Required Information
from Pavaso electronically, and if you agree to the general use of technology-based
identification verification, audio-video recording, electronic records, and/or electronic

=signafures in ronnectinn with woor relatinnshin with Pavaszn nleaze click an the "l

Enter your PIN S

& doCUments.

| Disagree | Agree

© 2020 Pavaso, Inc. - www.pavaso.com
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Once your system test and eConsent are complete, you are ready to join the RON session. Select Enter Closing Session.

Important Note: The Enter Closing Session button will only enable after your Closing Agent has begun the session. Refresh your page to see if the Closing Agent has
started the session. You will need to complete the system test each time you refresh.

g] Digital Close
by Pavaso

My Closing Dashboard

Step 1-Pre-Closing Review @
Step 2 - Pre-Closing Completed®

Closing

Help  Amelia Jones ~

Your Remote Online Closing

Your remote closing is scheduled on 05/19/2020 at 11:47 AM Mountain Standard Time

Your closing will be completed using remote cnline technolegy. Your closing agent will be at a different physical
location walking you through the closing session online. It is impartant that the camera on your web-enabled
device works correctly in order for your closing agent to verify your identity. Please make sure you have
sufficient lighting and dear visibility because your dosing agent is required to visibly see you. This dasing

session may be recorded for reference.

It is recommended that you perform the system test prior to your scheduled closing date. The system test
should be conducted on the device you plan to use for your Remote Online Closing. Please contact Pavasa
Support at (866) 282-7051, Option 3 or support@pavase.com if you have any issues performing the system
test

Step 1: Perform System Test
Select 'Perform System Test to begin.

Last completed on 05/20/2020 07:37 AM Mountain Standard Time

System
& Camera - Working & Speaker - Working
@ Microphane - Working @ Browser - Supported

@ Video conference plugin - Supported
Step 2: Consent for Use of Electronic Signatures and Records
Individuals present below must agree to the use of electronic signatures and records.

Note: If an individual is not present, other participants can agree and continue with the Closing.
If you are waiting for other participants o agree, refresh this page to see their updated acceptance status.

Amelia Jones

Step 3: Enter closing session
After completing steps one and twao, this option will be enabled. At your scheduled closing time, select "Enter

Clasing Session” and you will be connected to your clasing.

[ Enter Closing Session = ]

© 2020 Pavaso, Inc. - www.pavaso.com
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Enter your PIN again and select Continue.

Digital Close
by Pavasa

Your Remote Online Closing - Enter Your PIN

Each participant using this device must enter their PIN here.

If a participant is not present and will use a separate device, leave their PIN field blank.

Amelia Jones (samplesigner@email.com)

HrEmEh

-

Home  Terms & Conditions  Privacy Policy Help
@ Copyright 2020 Pavaso, Inc.
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Security Questions

You will be asked a series of questions generated by a third-party database to confirm your identity. Click on the Select here to complete security
guestions link that appears beneath your name.

Digital Close
by Pavaso

Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the questions. Should any answer be

Your Remote Online Closing - Security Questions

incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing.

@ il.com)

Amelia Jones (

m Select here to complete security questions

E A

© 2020 Pavaso, Inc. - www.pavaso.com Page 26
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Enter your date of birth and select Continue. If your information cannot be found, an error message will appear. Confirm your address and name is
correct on the User Profile Info pop-up. If it is incorrect, contact your Title company.

User Profile Info

First Name (*): Amelia

Last Name (*):

Jones
Security Questions -
Date of Birth (*): 01/20/1980
Current Address (*): Sorry! We could not find any identity information that matched your input data.
2 531 Main Street Please try again or contact Pavaso Support at support@pavaso.com.
City (*: Dallas
oK

State (*): T v
Zip (*): 12345

Cancel Continue

WWW.pavaso.com
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Answer the security questions to the best of your ability, then select Submit.

e You must answer four out of five questions correctly.

e FEach attempt has a two-minute time limit.

e You have two attempts to answer each question correctly.

e If you do not pass after two attempts, you will have to wait 24 hours to try again.

Security Questions

Please answer the following questions:

1. Which of the following colleges have you attended?

@ Hill College

Langston University
_/ Texas State Technical College: Waco
University of Florida

Mone of the above

2. Which of the following addresses have you ever been associated with?
_) 1336 Simpson Drive
8 2522 Reuter Avenue
1414 Kimswick Court
_) 3413 South Better Drive

| have never been associated with any of these addresses

3. What month were you born in?

Al

WWW.pavaso.com
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Your screen will update as you progress through the security questions.

One Failed Attempt:

Digital Close -lp Amelia Jones

by Pavaso

Your Remote Online Closing - Security Questions
Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the questions. Should any answer be
incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing.

Amelia Jones samplesigner@email.com

This individual answered incorrectly. Pending second attempt.
Select here to complete security questions

Continue —

Two Failed Attempts:

Digital Close @) Help  Breanne Haas v

by Pavaso

Your Remote Online Closing - Security Questions
Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the questions. Should any answer be

incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing,

Amelia Jones samplesigner@email.com

This individual has answered incorrectly on two attempts and can try again in 24 hours. Please
come back at 05/21/2020 at 02:18:36 PM

FAILED Select here to complete security questions

contine —

Completed Successfully:

Digital Close

by Pavaso

Your Remote Online Closing - Security Questions
Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the questions. Should any answer be

incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing.

Amelia Jones (samplesigner@email.com)

This individual may continue to the Remore Online Closing:
Select here to complete security questions

© 2020 Pavaso, Inc. - www.pavaso.com
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After passing the security questions, select Continue to begin the process of capturing your digital signature.

g] Digital Close
by Pavaso

Your Remote Online Closing - Security Questions

Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the questions. Should any answer be

incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing.

il.com)

lia Jones (;

This individual may continue to the Remorte Online Closing.
Select here to complete security questions

lm

© 2020 Pavaso, Inc. - www.pavaso.com
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Select Edit to create your digital signature and Adopt to save. You will not be able to proceed until this step is complete. Click Continue.

Digital Close @ nHep Edit Signature - SIGNING ON BEHALF OF: Amelia Jones
by Pavaso
Your Full Name Your Initials
i 3 = Amelia jones Al
Your Remote Online Closing - Signature Setup
Draw Select Pre-Drawn Style

Amelia Jones
By clicking "Adopt”®, | agree to this signature and initials being used as the electronic

Please make sure you have sufficient lighting and can see yourself clearly on the video. representstion of my signature and initials on all closing documents.

Your closing agent is required to visibly ses you.

Draw your signature © Delete

Buyer #1: Amelia Jones - SIGNING ON BEHALF OF: Amelia Jones

[ e Draw your initials O Delete
& Full Signature M

Cancel Adopt

© 2020 Pavaso, Inc. - www.pavaso.com Page 31
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You will see the Waiting for Closing Agent to start the session... message while your Closing Agent completes their system test and sets up their
digital signature.

Digital Close @ Help.  Chitstones

) Your Remote Online Closing - ID Validation

Amelia Jones

Please make sure you have sufficient lighting and can see yourself clearly on the video. Your closing
agent is required to visibly see you.

Note: Each participant using this device must validate their identification.

Waiting for the Closing Agent to start the session... i,l:l

© 2020 Pavaso, Inc. - www.pavaso.com
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Validating Your ID

Using an accredited third-party functionality, Pavaso’s RON tool confirms the validity of your chosen form of identification. Acceptable forms of

identification include:

e Government-issued passport
e Government-issued driver’s license

e Government-issued identification (ID) card

Select your chosen form of identification from the drop-down menu and choose Validate by Smartphone.

Digital Close
by Pavaso

Buyer - Amelia Jones

To verify your identity, please select one of the following forms of governme

Message to everyone

Enter message here

agent is required to visibly see you.

d photo identification.

State Driver's License
State Driver's License

State Identification Card

Your Remote Online Closing - ID Validation

Please make sure you have sufficient lighting and can see yourself clearly on the video. Your closing

Note: Each participant using this device must validate their identification.

State Driver's License v

Validate By Smartphone

|

© 2020 Pavaso, Inc. - www.pavaso.com
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Enter your cell phone number in the pop-up. You must have access to a smartphone with text, camera, and internet capability.

Note: International numbers are accepted, however, the recipient must be able to receive texts from a U.S. phone number, not through a third-party messaging app.

ID validation

An ID validation link will be sent to the phone number provideg

Country Code: +1 - United States

Phone number: {*) {555) 5355355

ID Validation

An ID validation link has been sent to +15555555555.

This link is valid for 5 minutes. Please check your messages and select the
link to procaad with 1D validation.

£ 4 | Cancel Validation

© 2020 Pavaso, Inc. - www.pavaso.com Page 34
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The validation link opens a separate browser window. Tap the camera icons to capture the front and back of your chosen form of ID.

< AA & portal.pavaso.com ©
271-26>
ID Validation
Text Message . .
Today 12:53 PM State Driver's License

Your ID Validation link:
mwj Front
portalsandbox.pavaso.com/

DigitalClose/validate?
k=9f9a7e75-307d-45b8-
9f7b-a7d00720¢239

Back

(O 2 ) L)

ID Capture Tips:

e Use adark, solid background.

e All four corners of the ID should be visible in the camera frame. Avoid getting too close. It's okay if some of the background shows.
e Steady the camera before shooting and retake the image if it appears blurry.

The same smartphone can be used to validate multiple IDs. If one Signer's phone works and the other does not, the validation link for each Signer can
be sent to the same device.If the pictures are clear and can be processed by the ID verification functionality, you will see the message below.

& portal.pavaso.com

State Driver's License AR & portal.pavaso.com ¢

ID Validation

Front State Driver's License

Congratulations! Your photo ID has been
validated. L

WWW.pavasqg
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If the images are blurry or there is a problem processing the ID, continue to attempt confirming the ID. The ID must be validated via this method to
proceed. Remember, multiple Signers can use the same smartphone to validate their identification.

Some states allow manual ID validation. In these cases, Request Manual Validation will appear.


http://www.pavaso.com/

# portal.pavaso.com

ID Validation
State Driver's License

Please wait for your Closing Agent 1o manually
validate your photo 1D.

Cannot Validate Identification

Reasons image could not be processed:

= The type of ID document could not be determined

Try Again Request Manual Validation

Your screen will update to show the ID is Valid. This message will also appear for your Closing Agent. Your Closing Agent will select to proceed and
start the signing of the closing documents with you.

WWW.pavaso.com
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Digital Close

Help  Amelia jones
by Pavaso

Your Remote Online Closing - ID Validation

Amelia Jones (You)

Please make sure you have sufficient lighting and can see yourself clearly on the video. Your closing
agent is required to visibly see you.

Note: Each participant using this device must validate their identification.

Amelia Jones (Buyer) @ Valid

Cindy Closer (Closing Agent)

Message to everyone

Enter message here

© 2020 Pavaso, Inc. - www.pavaso.com Page 38
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Next, you will see a message indicating that your signature will be applied to documents confirmed during your Pre-Closing Review. Select OK.

Information

Your signatures will be applied automatically to

all documents that you confirmed during pre-

closing,

WWW.pavaso.com
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You will see the screen below as the Closing Agent prepares to send you a document to sign.

Amelia Jones, Chris Jones (you)

Dlgltal Close ( 2 Chris Jones ~
by Pavaso

Your Remote Online Closing - Document Signing

When your Closing Agent sends you a document to sign, it will appear here. ) )
Cindy Closer (Closing Agent)
(Document not yet available)

d

Message to everyone

Enter message here

©

Home Terms & Conditions  Privacy Policy Help

© Copyright 2020 Pavaso, Inc.
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When the first document is sent for you to sign, the browser will ask for permission to share your screen. If you have multiple screens or monitors, it is
important to select the monitor/screen showing Pavaso. If the wrong screen is selected, you must select the back button inside your browser to begin
the process again.

Select Share after selecting your screen.

Amelia Jones (you)

Choose

four screen with portal pavaso.com.

Application Window

Browser Permission

e Your browser will pop up 2 window asking you to
share or allow Pavaso access to your camera.

Grant access on the next pop-up, and proceed

with the Remaote Online Closing session.

Cindy Closer (Closing Agent)

Note: Your closing agent will be able to view your

screen.

Message to everyone

Enter me e here

WWW.pavaso.com
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Your Closing Agent will pass documents to you requiring your signature and/or completion of text or check boxes.

Select the signature tag associated with the Sign here banner to apply your signature.

Amelia Jones (you)

Digital Close 2+ Home Messages 22 My Tean @) Help  Amelia Jones
by Pavaso

NAME AFFIDAVIT - B1
NAME AFFIDAVIT - B1 B

[ ]
Cindy Closer (Closing Agent)

NAME AFFIDAVIT
Loan Number: 123456789
Date: 132020

Name: Amelia Jones

This is to certify that:

Amelia Jones

Amy Jones

Amelia Hansen

Message to everyone

Enter message here

©

are one and the same person.

THIS IS TO CERTIFY THAT MY LEGAL S{GNATURE IS WREZf NeAdD TYPED BE

Amelia Jones

Print or Type Name

State/Commonwealth of

After applying your signature, select Done to send the document back to your Closing Agent.

© 2020 Pavaso, Inc. - www.pavaso.com Page 42
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Digital Close

by Pavaso

N

NAME AFFIDAVIT - B1
NAME AFFIDAVIT - B1

NAME AFFIDAVIT
Loan Number: 123456789
Date: 132020
Name: Amelia Jones

This is to certify that:

Amclia Jones

Amy Janes

Amclia Hansen

are one and the same person.

THIS IS TO CERTIFY THAT MY LEGAL SIGNATURE 1S WR%,ENEMID TYPED BFLUW

Amelia Jones
Prnt or Type Name Signature
State/C Ith of:

Amelia Jones (you)

]
Cindy Closer (Closing Agent)

Message to everyone

Enter message here

© 2020 Pavaso, Inc. - www.pavaso.com
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This process continues until all documents requiring your attention are completed. You will see the message below once all tasks are complete.

Important: Do not exit your remote session until instructed to do so by your Closing Agent.

e Amelia Jones (you)
: : Digital Close g @ Help  Amelia jones v
by Pavaso

Your Remote Online Closing - Document Signing

You have now completed all of your tasks.

cindy Closer (Closing Agent)

Please wait for further instructions from your closing agent.

Message to everyone

Enter message here

©

Home  Terms & Conditions  Privacy Policy ~ Help

© Copyright 2020 Pavaso, Inc.

Once your Closing Agent ends the session, you will be routed to the landing page below.

. Digital Close D e
by Pavaso

You Have Completed Your Remote Online Closing!

My Closing Dashboard Your closing agent s finalizing your documents,
When finished, you will be able to access the completed closing documents by logging in to your Pavaso account,

Step 1 -Pre-Closing Review @
Step 2 - Pre-Closing Completed®

Closing L]

© 2020 Pavaso, Inc. - www.pavaso.com Page 44
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Once the order moves to the Closed status, you will be notified via email. All completed documents and a recording of the session are available via

your Pavaso account.

Digital Close
m by Pavaso

My Closing Dashboard

Early Disclosures

Post-Closing

Post-Closing

Your executed closing package is available below.

Audit Log

This contains all activities completed by all parties for this transaction.

AuditReport N/A

Complete Executed Package

Bundle of all Documents N/A

m Individual Executed Documents

NOTE 05/14/2020
NAME AFFIDAVIT - B1 05/14/2020
Mailing Address Certification 05/14/2020

Additional Documents

Remote Closing Session Videos

ExampleOrder_05142020b_05-14-2020_132922 05-14-2020
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Pavaso Support

Business Hours: Monday — Friday 7:00 am — 8:00 pm CST (Holiday Schedule)

Email: support@pavaso.com

Phone/ Closing Hotline: (866) 288-7051, option 3

24/7 Online Help Library: Log into your Pavaso account and click on Help next to your name.

*Due to platform capabilities, state law or regulation or all, electronic notarization and remote online notarization are not available in all areas.
Pavaso makes no express or implied warranty respecting the information presented and assumes no responsibility for errors or omissions.

Pavaso, Inc. All rights reserved. This document, its content, and its materials, in any form or media, is proprietary and confidential and shall be considered the sole property of Pavaso. It
may not be copied, distributed, or reproduced in whole or in part, nor transmitted to any third party without Pavaso’s prior written consent. Pavaso makes no express or implied
warranty respecting the information presented and assumes no responsibility for errors or omissions.
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